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Sproat Lake Glamping Retreat • Port Alberni, BC
Dear Guests,
Hello and welcome to our Sproat Lake home! We are absolutely delighted that you chose us for your getaway, and we want your stay to be as relaxing, fun, and memorable as possible. Before you kick back and fully unwind, please take a quick look at our property and safety guidelines. We've framed these not as cold rules, but as shared agreements to keep you safe, protect our beautiful slice of nature, and ensure a wonderful experience for everyone!


	GUEST NAME

	BOOKING REFERENCE

	ARRIVAL DATE (CHECK-IN: 3:00 PM)
	DEPARTURE DATE (CHECK-OUT: 11:00 AM)

	EMERGENCY CONTACT (NAME & PHONE)



[bookmark: Shared_Spaces_&_Your_Privacy]RENTAL AGREEMENT

Shared Spaces & Your Privacy

We want to make sure your stay is as peaceful and private as possible! To set gentle expectations up front so there are no surprises: we live full-time on the property in the main house. We completely respect your vacation time and always aim to give you maximum privacy to unwind.
Please keep in mind that guests do not have exclusive use of the entire property or the waterfront. The beautiful dock is a shared amenity for all of us to enjoy! To access the dock, we will occasionally need to pass by the glamping tent area. Think of us as neighbourly hosts—we are always here if you need a hand, but otherwise, we are thrilled to leave you to your lakeside retreat.

[bookmark: Cozying_In_(Property_Guidelines)]Cozying In (Property Guidelines)

We’ve poured a lot of love and care into creating this space, and we ask that you treat it with the same kindness you would your own home. If anything here leaves you with questions, just let us know—we're always here to help!


· Contactless check in time is 3PM and check out time is 11AM.
· Cancellations at least 14 days before check-in will get back 100% of the amount paid. If cancellation occurs between 7 and 14 days before check-in, a 50% refund will be provided. Cancellation of less than 7 days before check-in will not be provided any refund.
· Maximum occupancy is 4. 
· Cleanliness & Tidiness: Your tent receives a top-to-bottom clean right before you arrive. While we don't pop in for daily cleaning during your stay, we provide essentials like shampoo, conditioner, soap, dish soap, plates, cutlery and other essential items for your convenience. 
· Hot Water: To ensure your showers are perfectly warm and comfortable, the bathroom building features a hot water on demand system! We kindly ask that you please do not adjust the temperature controls or settings on the unit. It is carefully dialed in for guest safety, and turning it up can accidentally make the water hot enough to cause scalding. If the temperature isn't quite to your liking, or if you have any questions or concerns at all, just reach out to us—we are more than happy to adjust it for you!
· Accidental Oopsies: We know life happens and accidents occur! If something breaks or gets damaged, please just let us know right away so we can look at it internally and figure out a fair way to handle the replacement or repair together.
· Peace & Quiet: Vacation is all about laughter and good times! Because we share this beautiful setting with wildlife and wonderful neighbors, we kindly ask that you keep things calm and quiet between 10:00 PM and 8:00 AM. To keep the atmosphere intimate and relaxed, we also ask that gatherings stay at or below a maximum of 6 people.
· Your Travel Crew: Overnight stays are reserved strictly for the registered guests included in your booking. If you’d like to adjust your guest list, just give us a shout beforehand!
· Smoking & Vaping: Our glamping tent is strictly a smoke-free zone. If you need to smoke, please step completely outside. To keep the yard beautiful and safe for visiting kids and pets, please never leave butts on the ground or bury them in the dirt—make sure they are fully extinguished and tossed in the trash.
· Four-Legged Friends: To keep our local wildlife relaxed and protect our custom furnishings, we have a no-pets policy unless we've worked something out with you in writing ahead of time.


[bookmark: Logistics_Made_Easy]Logistics Made Easy


· Parking & Unloading: You have plenty of space to park in our driveway right near the workshop. We just ask that you leave the house garage doors clear. To make unpacking a breeze, you'll find two pull carts waiting for you under the sheltered overhang on the west side of our house. Please roll them back there when you're done so they stay dry!
· Garbage & Recycling: Blue recycling boxes are located just outside the suite for your bottles, plastics, and paper—feel free to leave them there, and we'll handle the sorting for you! For regular trash, there's a large bin in the driveway. If you ever want us to empty the container under your kitchen sink for you, just say the word.
· Leaving for Adventures: When you head out to explore Port Alberni or the surrounding area, please make sure the glamping tent door is zipped tight and the bathroom building doors are firmly shut to keep out any curious woodland creatures.
· This property is privately owned; the owners are not responsible for accidents, injuries or illness that occurs while on the property, premises or its facilities. The owners are not responsible for the loss of personal belongings or valuables of the guest. By accepting this reservation, it is agreed that all guests are expressly assuming the risk of any harm arising from their use of the premises or others whom they invite to the premises.
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Nature is beautiful, but it can also be unpredictable! We want you to return home with nothing but amazing memories, so we ask that you keep these mindful safety guidelines in mind during your outdoor adventures.
	
[bookmark: Waterfront_Fun]Waterfront Fun
Sproat Lake is spectacular, but please remember there is no lifeguard on duty. We want you to enjoy the water safely and responsibly:
· Docks, shorelines, rocks, and wooden pathways can get incredibly slippery when wet—please take your time.
· Lake conditions and water levels can shift, so always prioritize awareness.
· We strongly encourage everyone—especially little ones—to wear personal flotation devices (PFDs) during water activities.
· Guests assume full responsibility for their own safety and the safety of any minors under their care.

[bookmark: Our_Wild_Neighbors]Our Wild Neighbors
You are glamping right in nature's backyard! To keep both you and the local wildlife safe and happy:
· Please never feed any wildlife, no matter how cute they look!
· Keep all food items securely stored inside the fridge or your vehicle so we don't invite any curious critters.
· Leave plants, wood, and rocks exactly where they are so the ecosystem stays balanced.
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Because we are nestled in a stunning but vulnerable forest ecosystem, traditional open wood campfires, fire pits, bonfires, charcoal BBQs, fireworks, and candles are not permitted on the property. This is especially vital during fire ban months (typically June to September).
But you don't have to miss out on the cozy campfire experience! We have provided a wonderful
propane fire pit for guest use, propane is completely on us!
You'll also find an outdoor propane barbecue set up near your glamping tent. When using the barbecue or the fire pit, we just ask that you follow these neighborly safety steps:
· Never leave propane appliances unattended while they are lit.
· Please turn off the gas completely as soon as you are finished.
· Keep a safe and watchful eye on children whenever the grills or fire pit are warm.
· If you suspect a leak or notice anything acting up, just let us know right away so we can fix it!
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We absolutely love welcoming families! Because nature features uneven paths, water edges, and hot cooking surfaces, parents and guardians are responsible for keeping a close, loving eye on children at all times to ensure their outdoor adventures stay safe and happy.
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If an urgent emergency ever pops up, please dial **911** immediately. For any minor injuries, property hiccups, or safety questions, give us a call right away—we want to be there to support you.
A gentle note on community harmony: We work hard to create a safe, peaceful space for our family and yours. To protect this environment, neighbors, and wildlife, management does reserve the right to ask guests to leave without a refund if safety agreements are intentionally ignored or if highly disruptive behavior continues after a friendly reminder.



[bookmark: Our_Shared_Agreement]Our Shared Agreement

By signing below, you're simply letting us know that you've read through this guide and agree to help us keep Sproat Lake Glamping Retreat a safe, clean, and happy space for everyone. Thank you for being wonderful guests and partnering with us to keep this retreat beautiful!
Now, the most important rule of all... relax, have an amazing time, and enjoy your vacation!

Guest Name (Print):	Signature:
	


Date:	Booking Reference:
	

